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'JJ UnitedHealthcare

MLR Premium Rebate Checks Begin Mailing in
September for Impacted Groups

Customers who are qualified to receive premium rebates for the 2019 MLR
Payout Year are expected to receive their checks by the Sept. 30 deadline.

For benefit plan year 2018 (2019 MLR Payout Year), UnitedHealthcare's results
show 49 aggregation sets — 45 group and 4 individual—-qualified to receive
premium rebates totaling $169,633,214. For a summary of which states, legal
entities and size of business (aggregation set) will be receiving a rebate, refer to
the Final 2018 MLR Rebate Report.

Broker reports for their customers will be posted on UeS by September 13, prior
to checks being mailed.

Final customer-specific results were verified in late August 2019. Prior to mailing
checks, UnitedHealthcare sales and account managers, as well as brokers, will

have access to rebate reports to assist customers with any questions regarding

their eligibility for a rebate in September.

The reports include the amount of rebate owed and paid, as well as the MLR
percentage achieved by the aggregation set in which the policyholder was
grouped. Below is a table that shows aggregate sets and premium rebates over
the past three years:

2018 2017 2016
Aggregation Sets
Group Business 45 43 40
Individual Business 4 G a

Total 49 49 49




Premium Rebates

$169,633,214

$150,676,168

$114,954,917

Premium rebate checks begin to go out by the end of the second week in

September and will be staggered over a three-week period. A



